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returns form
We want you to be 100% satisfied with your purchase from 
Slimming Solutions, however if you wish to return an item 
please see below: 

Items must be unused, have been tried on over your own 
underwear and returned to us in the original condition and 
packaging, be unworn and unwashed, with all labels or seals 
intact.

How to return

Wrap the item(s) securely and return us using the the 
address label provided.

Please ensure you include your name, order number, reason 
for return and whether you would like an exchange or a 
refund in with your item(s).

In the case of a faulty product, please provide a full 
description of the fault and return the defective item in its 
original packaging (if any), with all accompanying parts and 
literature.

Once we have received your return we will either exchange 
the item(s) or issue you with a refund.

Exchanges are shipped free of charge via standard delivery 
the same day your return is received. If a replacement item 
is out of stock, you will be contacted via email or telephone.

Please allow up to 30 days from the day you return your 
parcel for your refund to be processed. Refunds will be 
issued to the full value of the item (excluding postage).

All items must be returned to us within 14 days after the 
date of receipt and will only be credited to the original 
payment method. Customers are liable for return shipping 
costs unless the item is faulty or there has been an error on 
our part.

We reserve the right to refuse returns where it is apparent 
that the above has not been adhered to.
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